
CONTACTS

N E W S L E T T E R

Welcome to the fourth issue of the East Midlands Family Matters
Newsletter! We aim for this newsletter to be released quarterly and
share all things FICare with neonatal families and staff. If you have
something that you would like to share, please get in touch so we

can spotlight good practices and learn from each other!

Cara Hobby: Deputy Lead Nurse
(FICare & PPI)
E-mail: cara.hobby@nhs.net 
Twitter: @carahobbyEMNODN

Haddie Bills: Care Coordinator**
E-mail: haddie.bills@nhs.net
Twitter: @haddiebills

** Please note the new surname,
Twitter account and email for
Haddie, please remove
haddie.borbely1@nhs.net from
any future correspondence**

Website: www.emnodn.nhs.uk
Twitter: @EMNODN
Facebook: EMNODN- Parent's Page
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FICARE SURVEY SUMMARY

Supporting unrestricted access
49% of parents reported having reasons that they were unable to spend more
time with their baby.

Aiming for zero separation
46% of parents waited over 4 hours to access the neonatal unit after the delivery of their baby.

Parents as primary caregivers
14% of parents did not know it was possible for them to stay overnight with
their baby. 94% of parents said they would stay in a bed at their baby’s
incubator or cot side if possible.

Early contact
74% of parents were unable to have skin-to-skin contact and 55% of parents
were unable to touch their baby around the time of delivery.

Promoting inclusivity and equality
89% of people who took the FICare survey were white British and 84% were
mothers.

Providing parent education
91% of parents said ‘no but I would have like to’ when asked about parentcraft
opportunities and 85% of families did not receive (or weren’t aware if they
received) a parent passport.

For the full survey summary please click here or visit www.emnodn.nhs.uk/family-
matters and click on the link to view the February 2022 FICare survey summary.

Firstly, as some of you may know we had "Feedback February" at the beginning of this
year. This involved asking parents across the Network to take part in our FICare
survey. Below is a brief summary based on some of the findings.

Embedding a Family Integrated Philosophy of care is important to us here at the
East Midlands Network. For families who would like to share an experience or
feedback with us please visit the EMNODN website or email haddie.bills@nhs.net

https://www.emnodn.nhs.uk/_files/ugd/143840_16d364bf5ff94508b2a9212ffb3408f9.pdf


Planning, delivering and evaluating neonatal nurse education and training
across the Network.

Providing advice to the Network board and management team in relation to
education and training.

Collaborating with Neonatal Networks at a regional and national level.

Collaborating with universities and higher education institutes.

Planning, delivering and evaluating Network conferences.

The role of the Practice Development Nurses is to support the delivery of
neonatal nurse education and training across the Network in view of developing
a standardised Network-wide approach.

This will include:
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THE ROLE OF NETWORK
EDUCATION TEAM



Hello
I have been a neonatal nurse for 17 years
and have worked in the East Midlands for
15 years. I am passionate about nurse
education and always found that if I
wasn’t learning a new skill, I was naturally
drawn to teaching someone.
I have worked in two LNUs in my nursing
career and as an agency nurse in a NICU.
In my last role, I was part of Matneosip
Collaborative wave 3, which opened my
eyes to the national drivers for improving
neonatal and maternity care. 
I have since used this knowledge to drive
improvement in practice through
education. I have been excited to join the
network team as an Education Project
Lead first, then as a Practice Development
Nurse.
Creating and delivering the Foundations
in Neonatal Care Course with my
Colleagues Kellie and manager Judith has
been a wonderful experience. 
It is important for every neonatal nurse to
be supported in learning the baseline
fundamentals of neonatal care, which is
what this course aims to achieve.
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Susan Chisela- Practice Development Nurse

NETWORK 
EDUCATION TEAM

The Foundations In Neonatal Care Course
is a 6-month course aimed at all staff
working with neonates in the east
midlands. The course runs twice a year
and is delivered by network and unit
educators. Most importantly, it is a free
course.
As well as teaching physiological body
systems, It was important to us that we
included families that have been through
our services to help deliver sessions that
would reflect the parent's experiences to
our nurses. These sessions have been
invaluable, and we hope to have more
family /parent involvement in our future
teaching sessions.
We are currently halfway through Cohort
3 and preparing for Cohort 4, which starts
in October 2022.
As network Practice Development Nurse
we have also been facilitating conferences
and other learning activities in the
EMNODN.



Hi, 
I am the newest member of the EMNODN
education team, and it’s a position I feel
very honoured to be undertaking. I
qualified as an adult nurse in 2010, but
after taking an interim post on the
neonatal unit at Lincoln County hospital, I
very quickly decided that neonates was
for me and have spent the rest of my
nursing career falling in love over and
over again with the wonderful world of
neonates. I qualified in neonatal speciality
in Sheffield and realised my love for
tertiary neonatal care. 
I took a bit of time out of nursing when I
was young to fulfil my wanderlust and
ended up racing sled dogs in Arctic
Sweden and Norway (as you do)! You
would be surprised at how many
transferable skills I gained during my
travelling days, especially when it came to
leadership and time management. I loved
my time away from nursing, but I missed
neonates an awful lot, so I came home in
2016 and got a position as a junior sister
in Addenbrookes, where I specialised in
Neuro NICU and palliative care.
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Kellie Fraser- Practice Development Nurse

NETWORK 
EDUCATION TEAM

I always had an interest in education and
supported many students and learners
during my nursing career, so when the
position of clinical educator at
Northampton general came up, I jumped
at the chance. I love supporting people at
all career levels and enjoy teaching
practical skills like NLS and simulation. All
of this led me beautifully into my position
as a practice development nurse in the
network. 
Neonatal nursing truly fascinates me, and
I am forever in awe of all of the tiny
warriors and their amazingly strong
families. I feel passionate about providing
excellent education to nurses within our
network, and this has started with us, as
an education team, providing a
Foundations in neonatal care course. 
In my own time, I am kept very busy with
my 19-month-old son Sacha and my ever-
growing bump who we are looking
forward to welcoming in September, and
we can’t wait to start exploring the world
as a family of 4. 
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Kangaroo Care Day

AREAS OF EXCELLENCE

On May the 15th, hospitals across the East
Midlands bounced into action to celebrate
Kangaroo Care Day! 

King's Mill Hospital had a Kangaroo-a-thon
to encourage parents to participate in skin-
to-skin and provided information leaflets
that explained the benefits of skin-to-skin
contact for babies and their families.
They even had their consultant Simon dress
up as a Kangaroo for the day and share
Kangaroo-themed books with families!

Nottingham University Hospitals joined in on
the dressing-up fun for Kangaroo Care Day
and created a wonderful display board all
about the benefits of skin-to-skin.

Northampton General Hospital also had a
Kangaroo Maraton which they reported had
a huge increase in skin-to-skin contact and
some families stayed on the unit for 12
hours.

Prolonged contact is not always possible due
to unit restrictions, parent/baby's condition
and/or family commitments, however, where
possible, zero separation is beneficial for
the baby and their family.

http://www.emnodn.nhs.uk/resources-for-parents
http://www.emnodn.nhs.uk/resources-for-parents
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Unit Access

AREAS OF EXCELLENCE

From March 2020, COVID-19 meant that all Neonatal Units across the UK
began introducing access restrictions for parents and families.
These restrictions had enormous implications for families and babies. 
To read more about the impact of COVID-19 on neonatal care, you can read
the Locked out report from Bliss here or by visiting the Bliss.org.uk website
and searching "locked out report".

However, in recent months units across the East Midlands have been working
hard to remove these restrictions to ensure parents and families can have
unrestricted access to their babies.

The EMNODN strives for all our Neonatal Units to follow a Family Integrated
Care philosophy of care. Families having unrestricted access is key in
delivering this.

We are pleased to say that all 11 neonatal units now have 24/7 unrestricted
access for parents, and all have begun introducing access for siblings and
grandparents at set times.

We would like to say a huge congratulations to Kettering General Hospital for
achieving 24/7 unrestricted access to parents, siblings and grandparents!

https://s3.eu-west-2.amazonaws.com/files.bliss.org.uk/images/Locked-out-the-impact-of-COVID-19-on-neonatal-care-final.pdf


Unit Access

NOTTINGHAM NEEDS YOUR HELP!
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Nottinghamshire and Nottinghamshire NHS Integrated Care Board (ICB) are working with
Nottingham University Hospitals NHS Trust (NUH) to redevelop and expand the neonatal
unit and maternity theatre facilities at the Queen’s Medical Centre (QMC). 

To ensure that the redesign work is carried out so that families continue to have a positive
care experience during this period and beyond, please consider taking a couple of minutes
to complete a short survey. Your answers will support the teams in gathering your views
and opinions on the proposed plans. The link below will provide further information on the
plans and continue to the survey questions.

https://www.surveymonkey.co.uk/r/XVF83CH
 

The survey will close on Sunday, 17 July 2022.

As part of their programme of targeted engagement, Notts NHS ICB and NUH NHS Trust
are also carrying out online question and answer sessions to provide you with an
opportunity to hear more about this work and ask any questions you may have:-

Friday 8 July 2022 at 12 noon – 1.30 pm via MS Teams 

Thursday 14 July 2022 at 6 pm – 7.30 pm via MS Teams 

As well as attending community group meetings, there is the opportunity to provide
feedback on an individual basis through telephone interviews. If you would like to arrange
a conversation or request attendance at a group session, please contact the Engagement
Team by emailing nnccg.engagement@nhs.net or by calling Katie Swinburn on 07385
360071.

Thank you for your support.

Have your say...

https://www.surveymonkey.co.uk/r/XVF83CH
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We aim to release a newsletter update approximately every three
months. You can find the previous newsletters on our website

www.emnodn.nhs.uk/family-matters
 

We would love to hear from families who would like to share their
experience and from staff with their areas of excellence! 

 
Please get in touch with us if you would like to share something with us!

GET IN TOUCH!

Haddie Bills: Care Coordinator
E-mail: haddie.bills@nhs.net

 
 

https://www.emnodn.nhs.uk/family-matters
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DOCUMENTS
IMPORTANT

BAPM Lactation and loss Framework

COURSES/EVENTS
UPCOMING

23rd-24th November- Baby Friendly
Annual Conference

 

https://www.bapm.org/resources/lactation-and-loss-management-of-lactation-following-the-death-of-a-baby
https://www.bapm.org/resources/lactation-and-loss-management-of-lactation-following-the-death-of-a-baby
https://www.unicef.org.uk/babyfriendly/training/conferences/annual-conference/?utm_source=Unicef_UK&utm_medium=Email&utm_campaign=email_bfi_bfi_novconf_marchmailing
https://www.unicef.org.uk/babyfriendly/training/conferences/annual-conference/?utm_source=Unicef_UK&utm_medium=Email&utm_campaign=email_bfi_bfi_novconf_marchmailing
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RESOURCES
USEFUL

Bliss : NICU, SCBU and you (podcast)
 

Hand to Hold: NICU Now (podcast)
 

Best Beginnings: Baby Buddy (App)
 

Francesca Segal: The Mother Ship (Book)
 


